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AGENDA 

 

What is fake news? 
Why is this prevalent? 

What are the effects on our democracy?     
How can I better evaluate content? 

Examples 
Final Tips/Best Practices 

Q&A 



WHY LIBRARY IS TALKING ABOUT FAKE NEWS 

-Community members asked us to 

-Confusion over fraudulent news 
stories and misinformation during 
2016 elections 

-Fake news is here to stay and 
ramping up 

-Digital information literacy is a 
necessary skill in 21st Century 

-Librarians, educators and journalists 
all have roles to play in combating 
fake news  
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Phrase does not 
appear in the U.S. 
Constitution 

Use of quotation 
marks questionable; 
poor grammar a red 
flag 

False equivalency of 
non-citizens and 
criminals 

“Person” appears 
more frequently 
than “citizen” in the 
U.S. Constitution 



Hadn’t been 
spotted for 
90 years 

“Officially” the 
operative 
phrase; likely 
long-extinct 

Eliciting 
emotional 
reactions and 
comments  



ß Viral images 
showing the fire are 
actually several 
years old, in some 
cases not even of 
the Amazon. 

A staggering number 
of engagements 





WHAT IS FAKE NEWS? 

  
“Fake news, or hoax news, refers to false information or 
propaganda published under the guise of being authentic 
news. Fake news websites and channels push their fake news 
content in an attempt to mislead consumers of the content and 
spread misinformation via social networks and word-of-mouth.”  
 
Source: http://www.webopedia.com/TERM/F/fake-news.html  

 



FAKE NEWS WEBSITES 

URL is similar to a real news site 

Logo is the same or similar as real news 
site 

Layout imitates real news site 

 
 
 
 

 

 
 
 

 

 



GETTING SPECIFIC- TYPES OF FAKE NEWS 

Graphic by Claire Wardle, reprinted with permission from First Draft News: 
https://medium.com/1st-draft/fake-news-its-complicated-d0f773766c79 
 



THE INFORMATION CYCLE 

 
 
“Falsehood flies, and the Truth comes limping after it; so 
that when Men come to be undeceiv’d, it is too late; the 
Jest is over, and the Tale has had its Effect” 
 
- Jonathan Swift 
 



THE INFORMATION CYCLE 
 

 



PULSE OF THE ROOM 

Where do you get your news information? 
 
A) Television 
B) Online 
C) Radio 
D) Print 
E) Combination 
 



PULSE OF THE ROOM 

When you consume news online, what is your primary 
source? 
 
A) Social media 
B) News website 
C) Aggregator site 
D) Search engine 
E) Other  
 



Source: 
https://www.journalism.org/2019/06/05/many-americans-say-
made-up-news-is-a-critical-problem-that-needs-to-be-fixed/?
ct=t(EMAIL_CAMPAIGN_10_1_2018_17_21_COPY_01)  

WHERE ARE WE NOW? THE LANDSCAPE OF NEWS AND INFORMATION      
 



WHERE ARE WE NOW? THE LANDSCAPE OF NEWS AND INFORMATION      
 

Source: 
https://www.journalism.org/2018/09/10/news-use-
across-social-media-platforms-2018/ 



THE FOURTH ESTATE 

“Now, only about a third of the U.S. has any trust in the Fourth Estate, a 
stunning development for an institution designed to inform the public.” 

 
Source: June 2016 Gallup Poll 

 

•  Americans overwhelmingly see the news media as biased 

•  93% of Americans get at least some news online 

•  64% of adults say fabricated news stories cause a great deal of confusion about 
the basic facts of current issues and events 

•  59% of all links shared on social networks are shared without reading first! 

Sources:
 https://www.journalism.org/2016/12/15/many-americans-believe-fake-news-is-sowing-
confusion/ 
 
http://www.journalism.org/2016/07/07/the-modern-news-consumer/ 
 
http://www.journalism.org/fact-sheet/digital-news/  



WHO’S SUSCEPTIBLE TO FAKE NEWS 

Older people- 11 percent of people aged 65 and older shared fake 
news stories on Facebook during the 2016 presidential election 

 
Younger students- 80 percent believed a native ad, identified with 

the words "sponsored content," was a real news story; 30 percent 
of students argued that the fake account was more trustworthy  
 

Everyone in between- 23% say they have shared a made-up news 
story- either knowingly or not 

 

Sources: 
https://www.usnews.com/news/politics/articles/2019-01-09/study-older-people-are-more-susceptible-to-fake-news-more-
likely-to-share-it 
 
https://ed.stanford.edu/news/stanford-researchers-find-students-have-trouble-judging-credibility-information-online 
 
https://www.journalism.org/2016/12/15/many-americans-believe-fake-news-is-sowing-confusion/ 

 
 



HOW WE GOT HERE 

•  Rise of cable news/ 24 hour news cycle 
•  Decline of local print journalism 
•  Rise of online economy- clicks, clicks, clicks! 
•  Social media and smartphones 
•  Big data, filter bubbles, algorithms, and AI 
•  2016 Presidential election 



CUT AND PASTE JOURNALISM 
 

 “The media are being driven further 

and further into the cut-and paste 

realm by the unforgiving economics 

of post-scarcity information. It’s 

expensive to be a primary 

newsgatherer.”  
 

 – Charles Seife, from his book 
“Virtual Unreality” 



FILTER BUBBLES 

 “As websites get to know our  

Interests better, they also get  

better at serving up the content  

that reinforces those interests,  

while also filtering out those things  

we generally don't like.” 
 

– Eli Pariser, from his book The  

Filter Bubble.  
 



RUSSIA 

Source: 
https://newsroom.fb.com/news/
2018/07/removing-bad-actors-on-
facebook/ 
 



HOW FAKE NEWS CREATION IS A BUSINESS 

Source: 
https://money.cnn.com/interactive/media/the-
macedonia-story/ 



TRENDS IN 2016 
 

 

"Pope Francis shocks world, endorses Donald 

Trump for president" 

 

 

 

 

Giampiero Sposito | Reuters 

-Politics dominated, followed by 
fake crime stories 
 
-Macedonia, Russia and other 
foreign influence... 
 
-Misleading URLs (.co domains, 
“US”, imitation of established news 
orgs) 
 
-Fake news follows real news 
 
Source: https://goo.gl/CXX1y9  
 



TRENDS IN 2017 

-Fake crime stories dominated 

-World News Daily Report benefited from the most 
Facebook engagements 

-Prevalence of “create your own news” websites 

-Emergence of news networks created by one person 
running multiple fake news sites 

-Copycat sites based in Eastern Europe  

Source: Buzzfeed https://goo.gl/TXvmKk 





IN 2018... 









EFFECTS ON OUR DEMOCRACY 

•  Mistrust in media and journalismà Citizens turn to unreliable sources 
 

•  Americans can’t agree on factsà Belief in false narratives, like 
conspiracy theories, goes up 
 

•  Lack of local journalismà Citizens less informed, viewpoints increasingly 
polarized and partisan 
 

•  Decreased control over personal dataà Increasingly under the control of 
Tech Companies 
 

•  Increased cynicism and pessimismà Decreased political engagement 



WHY IT IS SURPRISINGLY EASY TO CREATE 
FAKE NEWS 
 



EVALUATING INFORMATION- 3 QUICK TIPS 

1. Read/listen/watch 
(critically) before 
sharing 
 

2.  Check the source 
(author, publisher, 
images used) 
 

3.  What is the support? 



MORE TIPS 

4. Check the Date 
Is this an old story/video/photo that has been repurposed to advocate for something? 

5. Is It a Joke? 
Go to the “About” section of the website. Does the site describe itself as “fantasy news” 
or “satirical news”? 

6. Check Your Biases 
Do you have a strong emotional attachment to this example? 

7. Consult the Experts 
Is this the only news outlet reporting on this? 

 Can you verify the information from 3 or more reliable sources? 

 Have experts in the field been connected to it? 

 Does a reliable fact-checking website lists this as less than true? 

 

 

 



RED FLAGS 

The news website has a .co domain 
The headline is sensational or politically charged 
It uses CAPS or excessive punctuation!!!! 
The language is extreme or opinionated 
It claims to contain a secret the media/government/big business/
etc. “doesn’t want you to know about” 
It is designed for easy sharing, like a meme 
It insists that you to share the information 



SOCIAL MEDIA CHAIN-LETTER POSTS/ MESSAGES 
 



USING A FACT-CHECKING WEBSITE 



DID EMMA GONZALEZ WEAR THIS SHIRT? FALSE 



PRESENT AND FUTURE OF FAKE NEWS- DEEP 
FAKES (VIDEO) 



 
 ‘Deepfakes can be made by anyone with a computer, 
internet access, and interest in influencing an election.’  

 
 — John Villasenor, Professor of Electrical Engineering, 
Public Policy, and Management at UCLA 

 
 



HUMILITY NEVER FAILS 

  
 
 
“The first principle is that you must not fool yourself—and 
you are the easiest person to fool.” 
 
-Richard Feynman 



LIBRARIANS CAN GET TRICKED TOO! 



FINAL THOUGHTS 
•  New economy of online news 
•  Free news isn’t really free; you are the product.  
•  Don’t trust any one source completely. 
•  Report scams or possible illegal behavior online to FTC or 

Washington Attorney General’s Office.  
 
 
 
•  Take a class, read books on evaluating information 
•  Critical reading/thinking vs passive reading/thinking (

https://seattle.bibliocommons.com/item/show/3233896030)  
 



QUESTIONS? 

We answer questions 
•  Phone 
•  In-person 
•  Chat 
•  Email 
•  Referrals 

Di.Zhang@spl.org 
https://www.spl.org/ask/   

WE ARE HERE TO HELP! 


